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1. Muc dich va pham vi ap dung

Van ban nay quy dinh n6i dung va thu tuc chimg nhén san pham phu hop tiéu
chuan, quy chuan (sau day goi tit 1a ching nhan HC/HQ) theo yéu cau cia to chirc/ca
nhan.

Pbi voi hoat dong ching nhan HC/HQ cho mt/mdt nhom d6i twong san pham
dugc thyc hién theo Hudng dan cu thé cua co quan co thim quyén hoic theo “Quy dinh
chuyén sau (Quy dinh riéng)” do Céng ty Co6 phan ching nhan va giam dinh qudc té
TNN (goi tat 1a Cong ty TNN) ban hanh.

Vin ban nay ap dung ddi voi Hé thong quan 1y tai Cong ty TNN.

2. Tai liéu vién din
Quy trinh kiém soét tai liéu, hd so ma hiéu: QT.01/TNN
Hu6ng dan 1y mau, lvu mau va quan 1y mau HD.01/TNN

3. Thuét ngir, dinh nghia, tir viét tit
3.1. Thuat ngir, dinh nghia

- San pham dwgc chimg nhin: bao gdm mot/mot nhom déi tuong san pham dap tng
cac yéu cau chung nhan;

- M§t/mot nhém doi twong san pham: 13 cic san phém c6 kha nang gay Ipét an toan
stuc kho¢, méi truong, ... dugc cac co quan c6 tham quyén ban hanh hudéng dan danh gia
chuing nhan hodc TNN ban hanh khi xét thay can thiét;

- T6 chirc: don vi san xuat/nhap khau san pham c6 yéu cau TNN chimg nhan HC/HQ;

- Khach hang: T6 chirc yéu cau ching nhan san pham HC/HQ.

- Céac dinh nghia va tir viét tit khac str dung theo TCVN 6450:1998 (ISO/IEC Guide
2:1996), TCVN ISO 9000:2007

3.2. Tir viét tat:
GCN : Gidy ching nhan
DCN : D4u chirng nhan

Cac tu viét tat str dung theo quy dinh tai Phu luc thudc Quy trinh Kiém soat tai
liu, ho so (QT.01/TNN).

4. Quy dinh chirng nhan

1. Cong ty C6 phén chtng nhan va giam dinh qudc t& TNN 1a T6 chirc ching nhan
phu hop tiéu chuan quy chuan ki thuat. Céc thi tuc, chinh sach va hoat dong ching
nhan cua TNN phai tuén thu cac yéu cau luat dinh, chuan myc va thong 1& qudc té
nham dam bao tinh théng nhat va nhét quan trong chat luong dich vu ching nhan ma
TNN cung cép. Nhiing chinh sach va thi tuc nay khong nham ngin can hay gay kho
dé cho cac T6 chirc c6 nhu cau chimg nhan.
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2. TNN nhén thic dugc tdm quan trong ciia tinh khach quan trong viéc tién hanh
hoat dong chimg nhan hé thong quan 1y, cam két kiém soat dugc cdc mau thuan veé
quyén loi va dam bao dugc tinh khach quan trong cong tac chimg nhan hé thong
quan 1y. Tat ca cac To chirc cé tu cach phap nhan, khong phan bi¢t thanh phan
kinh té, quy md, diéu ki¢n tai chinh déu c6 thé dang ky ching nhan. Tuy nhién,
TNN s€ khong chung nhan trong céc truong hop sau:

a) C6 méi lién hé anh hudong dén tinh khach quan cia TNN;

b) Mot td chirc chimg nhan khac dé nghi TNN cung c4p dich vu chirng nhéan cho cac
hoat dong chiing nhan h¢ thong quan 1y cia ho; hodc

¢) T6 chirc ding ky ching nhén c6 su dung dich vu tu Van hay danh gia noi bo vé hé
thong quéan 1y, trong d6 mdi quan hé gitra T6 chic tu van va TNN anh huong dén
tinh khach quan ctia TNN. Thoi gian téi thiéu hai nam ké tir ngay két thuc hoat dong
tu van dugce xem 1a khong gay anh hudng dén tinh khach quan nay.

3. Bén canh d06, dé dam bao tinh khach quan trong dich vu ching nhan, cac chinh
sach va cac thu tuc cua TNN phai ddm bao rang:

a) TNN hay bét’k}‘/ mot bo phén nao cia TNN khong dugc phép dé nghi hay cung
cap dich vu tu van h¢ thong quan ly;

b) TNN hay bat ky mot bd phan nao cua TNN khong dugc phép dé nghi hay cung
cap hoat dong danh gia ndi bo cho T6 chic dugc ching nhan;

¢) TNN khong thué cac T6 chirc tu van hé thong quan 1y thuc hién coéng tac danh gia
cho chinh dy 4n ma t6 chirc do6 tu van;

d) Cac hoat dong cua TNN khong dugc gidi thiéu hay dé xuat cung cap nhu 1a co
lién quan dén cac hoat dong cia mot T6 chirc cung cap dich vu tu van hé thong quan
ly. TNN phai c¢6 hanh dong thich hop dé diéu chinh nhiing tuyén bb hay am chi cua
bat ky mot T6 chire tu van nao rang viéc chimg nhan s& don gian hon, dé& dang hon,
nhanh hon hay it ton kém hon néu T6 chirc sir dung dich vu chimg nhan ciia TNN;

e) TNN khong duogc tuyén bd hay am chi rang vige chung nhan s€ don gian hon, dé
dang hon, nhanh hon hay it chi phi hon néu T6 chirc lwa chon mot to chire tu van cu
thé;

f) Cac ca nhin da cung cap dich vy tu van hé thdng quan 1y, bao gdm ca hoat dong
v6i vai tro quan Iy cho mot To chire cu thé s& khong duge TNN sir dung dé tién hanh
danh gia hay thuc hién cac hoat dong chimg nhan khac cho T6 chirc d6 trong vong
hai nam ké tir khi két thuc hoat dong;

g) TNN yéu ciu moi can bd nhén vién, ndi bd hodc bén ngoai, khai bao vé bt ky
tinh hudng nao c6 thé dan t6i mau thudn vé quyén loi gitta ho hay TNN voi T6 chire
dugc danh gia. TNN phai st dung thong tin ndy nhu dau vao dé nhan dién cac moi
de doa anh hudng t6i tinh khach quan do hoat dong ctia nhitng c4 nhan hoic to chirc
noi ca nhan lam vi¢e ¢6 thé tao ra. TNN khong duoc st dung cac ca nhan do trir phi
ho c6 thé chimg to rang khong c6 cac mau thudn vé quyén loi;

h) TAt ca cac can bo cua TNN, ndi bo hodc bén ngoai, hodc thanh vién cac Ban Tham
xét c6 thé anh huong dén cac hoat dong ching nhan déu phai déng vai tro khach
quan va khong dé cho cac ap luc mang tinh thwong mai, tai chinh hay cac ap luc
khac anh hudng dén su khach quan nay; va
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i) TNN phai thyc hién hanh dong thich hop dé phan Gmg lai bat ky mdi de doa nao
anh hudng dén tinh khach quan phat sinh tir hoat dong ctia cac ca nhan, t6 chuc hay

don vi khéc.

4. Chuyén gia danh gia cia TNN phai dat chuan muc theo yéu ca‘iu, cua ISO
19011:2011 — Huéng dan danh gia hé thong quan 1y moi truong va/hodc chat lugng.

5. Trach nhi¢m va quyén han:

Poi véi Khach hang dwge chirng nhin

Po6i voi TNN (don vi chirng nhan)

A. Trach nhiém:

- Cung cép cac thong tin, tai liéu lién quan

va tao diéu kién can thiét d&¢ TNN tién hanh

cac thu tuc - chung nhan theo quy dinh nay;

- Thyc hién day du cac yéu cau va diéu kién

chuing nhan san pham HC/HQ theo quy dinh

nay;

- Bam bao cac yéu cau sir dung Gidy chung

nhan va Dau HC/HQ;

- Thong bao bang vin ban dén TNN khi co

bat ky thay doi sau:

a) Qua trinh san xuadt cia san pham da
duoc ching nhéan;

b) Nguyén liéu, phu ting chinh dung dé san
xuat san pham dugc chirng nhan;

¢) Thiét ké cia san phim duogc chimg nhén;

d) Tén, dia chi clia co s& san xuat;

e) Thong tin nguoi lién h¢;

f) Céc thay doi anh huéng dén sy phu hop
cia san pham do6i voi tiéu chuan/quy
chuan ap dung.

- Giai quyét cac khiéu nai cia nguoi tiéu

dung va thyc hién cac nghia vu phap 1y khi

c6 bang ching xac thuc san pham khong
pht hop véi tiéu chuan/quy chuan ap dung.

- Khi GCN khoéng con hi¢u luc hay huy bo,
Khach hang dugc ching nhan phai:

a) Ngung sir dung DCN HC/HQ du6i moi
hinh thuc tr ngay quyét dinh c6 hidu
luc;

b) Thyc hién cic bién phap can thiét dé

A.  Trach nhiém:

- Thyc hién hoat dong ching nhan phu
hop theo quy dinh nay, theo cic yéu cau
cua ISO/IEC 17065: 2012, va céc quy
dinh lién quan khac;

- Bdo mat moi thong tin, dir li€u thu thap
dugc ctia Khach hang yéu cau chung
nhan trong hoat dong cung ung dich vu
chung nhan.

- Thong bao dén Khach hang duoc chimg
nhan khi ¢ thay d6i nhimg ndi dung cia
quy dinh ndy ciing nhu cic van dé khac
cé lién quan;

- Bao cao cac cép c6 thim quyén nhiing
van dé theo y€u cau va theo quy dinh cua
phap luat.

B. Quyén han:

Pinh chi tam thoi

TNN s& ra Quyét dinh dinh chi tam thoi,

nhung khong quad 3 thang viéc st dung

GCN va Dau HC/HQ trong céac truong

hop sau day:

a) Tiéu chuan/quy chuan ding (jé chung
nhan dugc stra d6i hay thay the;

b) San pham dugc ching nhén khéng phu
hop voi ti€u chuan/quy chuan tuong
ung hay vi pham quy dinh nay;

¢) Khéach hang sur dung sai muc dich GCN
hoac Dau HC/HQ;

d) Cac nguyén nhan khach quan c6 lién
quan khac.

Khach hang c6 thé thuc hién cac kién

QD.0I/TNN

Trang 5/18




loai b6 DCN HC/HQ trén san pham
hodc bao bi cta san pham con ton kho
hodc luu thong trén thi trudong trong
thoi gian khong quéa 3 thang ké tir ngay
Quyét dinh c6 hiéu lyc;

¢) Hoan tra lai cho TNN GCN di c6 quyét
dinh huy bo

B. Quyén han:

Sir dung GCN va/hoic diu HC/HQ:
Khach hang ¢ san pham dugc chimg nhan
HC/HQ c6 quyén sir dung DCN nhung phai
dam bdo quy dinh cua phap ludt va cua
TNN (GCN va DCN khéng thay thé trach
nhiém va nghia vu vé chét lugng cua Khach
hang d6i véi san pham duoc chimg nhan),
vi du trong céc truong hop:

» Quang cdo san pham di dugc chimg
nhén trén cac phuong ti¢n thong tin dai
ching;

» Dugc st dung (}iéy ching nhén lam
bang chung cho ho so k¥ thuat, dau thau,

» Sir dung két qua chimg nhan dé cong bo
phu hop ti€u chuan/quy chuan theo quy
dinh hién hanh cta co quan quan ly;

Pé nghi xét mién hay giam kiém tra vé
chit lwgng, miu dién hinh: néu san pham
thugc Danh muc san pham, hang hod phai
kiém tra vé chit luong tiy theo quy dinh
clia co quan quan Iy nha nudc cd tham
quyén.

Khiéu nai, khang nghi va tranh chap

- khiéu nai/khang nghi/tranh chap vé bét ctr
quyét dinh nao ctia TNN (Khach hang gui
vin ban dén TNN trong thoi han 15 ngay ké
tor khi nhan duoc quyét dinh dé duoc giai
quyét)

nghi trong thoi gian hiéu luc cua quyét
dinh dinh chi tam thoi va bao céo két qua
thyc hién bang vin ban giri dén TNN dé
quyét dinh vé viée tiép tuc hiéu luc su
dung GCN va Dau HC/HQ d4 cap.

Thu hdi va hiiy bé gidy chirng nhin

TNN sé& hay bo hiéu luc cuia GCN, Dau
HC/HQ trong cac truong hop sau:

b) Viéc gidm sat sau chung nhan (dinh
ky hodc dot xuat) chi ra sy KPH cua
san pham duoc ching nhan ddi véi tiéu
chuan/quy chuan ap dung hoic diéu
kién dam bao chit luong vi pham quy
dinh nay ¢ muc d9 nghiém trong;

c) Khach hang dugc ching nhan khong
tao dicu kién dé TNN giam sat sau
ching nhan;

d) Khach hang dugc ching nhén khong
tudn thi cic yéu cau va diéu kién
ching nhan san pham theo quy dinh
nay;

¢) Khach hang dugc chung nhan ngung
san xuat san pham dugc ching nhan
qua 6 thang;

f) Khéch‘hz‘mg duoc chung nhén co dé
nghi bang van ban khong tiép tuc duy
tri viéc chiing nhéan doi véi san pham.

g) Co quan chuc nang quan ly lién quan
c6 van ban phan anh vi pham cua
khach hang dugc ching nhan vé chat
lugng san pham hodc diéu kién san
Xuat san pham.

6. Quy trinh chirng nhin

6.1 bPang ky chirng nhan
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6.1.1 Khach hang can dién day du cac thong tin theo mau “ding ky ching nhan” tuong
ung v&i tung loai san pham dugc ching nhan va giri kém theo:
- So @6 t6 chirc ctia Cong ty/Doanh nghiép;
- Cdc tai liéu ky thuat cua san phcfm; Ké hoach san xudt.
- Ké hoach kiém soat chdt heong hodc chitng nhdn phit hop tiéu chudn chieng nhén
hé thong quan ly chdt luong,
- Ké hoach kiém sodt phwong tién do heong, thir nghiém;
- Phiéu két qua thir nghiém ciia Phong thir nghiém do TNN chi dinh (phu luc kém
theo).

6.1.2 TNN tién hanh khao sat so bo khi can thiét. TNN c6 thé tir chdi thuc hién ching
nhan ddi véi cac san pham ma TNN khéng du ning luc thyc hién (cac san pham chimg
nhan hop quy khong nam trong pham vi dugc chi dinh ctia TNN...)

6.1.3 TNN thoa thuan v6i khach hang vé hop dong danh gia chirng nhan.

6.2 Thanh lap doan danh gia.

6.2.1 Khi khach hang da san sang cho viéc danh gia ching nhan, TNN thanh 1ap doan
danh gia gdm truong doan va thanh vién khéac khi can thiét;

6.2.2 Chuyén gia danh gia dugc lua chon trén co s¢ c6 di nang lyc phu hop véi linh vuc
dugc danh gia va ddm bdo tinh khach quan cua viéc danh gia. Truong hop TNN khong
chi dinh dugc CGDPG c6 di chuyén mon phu hop véi linh vuc duge danh gia thi TNN sé
moi CGKT phu hop tham gia doan danh gia;

6.2.3 TNN thong bao bang vin ban cho khach hang vé thanh phan doan danh gia. Néu
khach hang nhén thay doan d4anh gia khong dam bao tinh khach quan thi khach hang ¢
thé dé nghi va TNN sé& xem xét thay doi thanh phan doan danh gia.

6.3 Danh gia

Panh gia hd so
6.3.1 Nhan vién phong k¥ thuat va nghiép vu (bd phan chimg nhan san pham) tién hanh
danh gid sy phu hop cia ho so dang ky chirng nhan san pham phu hop ti€u chuan theo
quy trinh TNN-QT-09;
6.3.2 Khi can thiét, phong KT hudéng din khach hang bo sung, hoan thién hd so bang
van ban;
6.3.3 Phong KT kién nghi thanh lap doan danh gia tai hién truong:
6.3.4 Phong KT théng nhat voi khach hang vé ké hoach danh gia.
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DPanh gia chinh thirc

6.3.5 Muc dich danh gia chinh thirc 1a nham danh gia sy pht hop cua San pham ddi véi
cac yéu cau cla tiéu chuan twong tng, viéc thuc hién va kha nang dam bao, duy tri chét
luong ciia San pham;
6.3.6 Poan danh gia tién hanh danh gia tai chd cac ndi dung sau;

- Panh gia ké hoach dam bao cht luong cuia khach hang;

- Pénh gia hé thong quan 1y chét lugng ctia khach hang (néu co);

- Pénh gia kha nang duy tri chat lugng san pham cua khach hang;

- Léy mau.
6.3.7 Khi doan d4nh gia phat hién c6 bang ching khach quan chirmg minh hé théng quan
1y chét lugng hodc ké hoach dam bao chat luong cta khach hang c¢6 nhitng diém khong
phu hop nham duy tri chat lugng san pham nhu da cong bd, doan danh gia 1ap thanh bao
cao danh gia va gui cho khach hang. Tuy theo mirc d§ khong phu hop ma doan danh
phén thanh Critical NC (NC nghiém trong), Major NC (NC néng), Minor NC (NC nheg).
6.3.8 Khach hang phai thyc hién hanh dong khic phuc véi cac diém khong phu hop va
giri cac bang chtng vé hanh dong khic phuc nay cho TNN trong thoi han khong quéa 60
ngay. Néu khach hang khong thuc hién cac hanh dong khach hang trong thoi han trén thi
toan bo két qua danh gia s& bi hily bo;
6.3.9 TNN xem xét bao céo két qua danh gia ciia doan danh gia va cac hanh dong khic
phuc cta Khach hang. Tuy trudng hop cu thé TNN c6 thé chap nhan nhitng hanh dong
khic phuc cta khach hang vé nhitng diém khong phu hop hoic c¢6 thé yéu cau danh gia
bd sung.

6.4 Quyét dinh chirng nhan

6.4.1 TNN xem xét két qua dénh gia va cap ching nhan phu hop tiéu chuan phu hop tiéu
chuin véi cac noi dung: pham vi dugc ching nhan, thoi han hi¢u lyc va s6 hiéu cua
chuing nhan;

6.4.2 TNN giri chirmg nhan phi hop tiéu chuan cho khach hang, Néu khach hang yéu cau
TNN sé trao chimg nhan phu hop tiéu chuan cho khach hang.

6.5 Giam sat va chirng nhan lai: chi ap dung d6i voi chimg nhan theo Phwong thirc 5

- Can ctr ké hoach giam sat (duoc Truong doan danh gia lap khi két thuc cude danh gia
chtng nhan), BP. Chimg nhan - TNN c¢6 trach nhiém lap céc tha tuc can thiét theo Quy
trinh chimg nhan san pham ciia Cong ty va gtri K& hoach danh gia giam sat dén khach
hang dugc chimg nhan va c4 nhan lién quan trude it nhat 05 ngay.

- Viéc danh gia giam sat thyuc hién twong ty nhu Panh gia chimg nhan 1an diu nhung két
qua danh gia duoc TNN thong bao cho T chirc dugc ching nhan (duy tri hodc tam dinh
chi tiy trudng hop cu thé) thay vi cip GCN.
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- Ngoai ra, khi ¢6 yéu cau ciia co quan c6 thim quyén va/hodc khi xét thdy can thiét,
TNN t6 chirc kiém tra, danh gia giam sat khong theo dinh ky nhung bao dam théng nhat
v6i T6 chirc duge chimg nhan trude khi thuc hién.

- Hai (02) thang trudc khi hét han hiéu luc ctia Gidy chting nhan, TNN giri théng bao
cho khach hang dé hudng dan 1ap thi tuc danh gia ching nhan lai (néu c¢6 yéu cau). Viéc
danh gié lai thyc hi¢n nhu danh gid ching nhan ban dau.

6.6 Hiéu luc ciia Gidy chirng nhin

Truong hgp chirng nhin theo Phwong thire 5

- GCN va DCN c¢6 hiéu lyc trong 03 nam d6i v6i cac san pham do khach hang san xuat
v6i dicu kién san pham phai dugc ki€ém soat va ddm bao chat lugng theo yéu cau.

- Trong thoi gian hi¢u lyc GCN, TNN s€ giam sat dinh ky v6i chu ky tuy thude loai san
phém va kha nang kiém soat cua khach hang nhung khéng qua 12 thang/lan va giam sat
dot xuat khi can thiét.

Truwong hgp chirng nhian theo Phwong thire 7
- GCN va DCN chi c6 hi¢u luc doi véi 16 san pham dugc ching nhén.

Truwong hgp chirng nhian theo Phwong thire 1

- GCN va DCN c¢6 hiéu lyc 1 nam ké tir ngay cép, giam sat thong qua thir nghiém mdi
lan nhap khau.

6.7 Thay ddi yéu ciu chirng nhin

- Khi c6 thay doi vé tiéu chuan/quy chuén, quy dinh, danh muc san pham dang ky ching
nhén hay thu tuc chimg nhén, TNN s& thong bao dén Khach hang dugc chimg nhan vé
cac thay ddi d6, dong thoi quy dinh thoi gian dé Khach hang co thé diéu chinh cac qua
trinh, thi tuc cho phi hop véi cac yéu cau di thay doi.

- Néu Khach hang khong c6 kha ning dap Gng cac thay doi nay, TNN c¢6 quyén yéu ciu
Khach hang ngimg sir dung GCN va DCN HC/HQ cho dén khi Khach hang tiép tuc thoa
man céac diéu kién

6.8 M¢ rong pham vi chirng nhan:

Khi ¢6 nhu cau chimg nhan mé rong pham vi chimg nhan (thém san pham/tiéu
chuan/quy chuan, ...), Khach hang guri dang ky ching nhan mo rong dén TNN theo biéu
mAu trong quy trinh chimg nhan twong tmg. TNN c6 trach nhiém xem xét va quyét dinh
phuong an danh gié theo quy dinh

6.9 Luuy:

- P6i voi Khach hang da duoc ching nhan ISO 9001, doan danh gia phai kiém tra tinh
hi¢u lyc, pham vi ching nhan trong GCN ISO 9001 va yéu cau Khach hang sao giri cho
TNN mot ban; Trong qua trinh danh gia, néu xét thay can thiét, Poan danh gia c6 quyén
quyét dinh nhimng ndi dung can xem xét hoic chap nhan két qua danh gia ciia Khach
hang chung nhan ISO 9001;

- Khi hét thoi han khic phuc ma Khach hang chua ndp bao cdo, Poan danh gia lap
Thong bao huy két qua dénh gia, trinh Trudng phong k¥ thuat soat xét, Linh dao Cong
ty duyét va chuyén cho khach hang.

- Néu Tb chirc dugc danh gia chimg nhan tir 1an 2 try di va khong thay doi phong thir
nghiém dugc chi dinh thi c6 thé chi dinh mot lan dau.
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5. Phu luc

Phy lyc 1 - Mau dau hop quy va glay ching nhén hop quy
Phu lyc 2 - MAu dau hop quy va gidy chimg nhan hop chuin
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o PHYLYCT
MAU DAU HOQP QUY VA GIAY CHUNG NHAN HOQP QUY

1. Déu hop quy ap dung cho viéc chig nhan theo Phurong thirc 7:

M\
Pt

(=) TNN CERT

2. Déu hop quy ap dung cho viéc chimg nhan theo Phurong thirc 5:

N

XXXX
Trong d6: xxxx 1a s6 Gidy chtrng nhan do TNN cap;

=) TNN CERT

3. Mai sb gidy chimg nhan:
XX.YZZZ-A/TNN

Trong d6:  xxxx la sd Gidy ching nhan do TNN cap;
xx 1a nam cap gidy chimg nhan
y la phuong thuc danh gia
zz 1a sb thi tu cdp gidy chting nhan.
A 1a loai hinh ching nhén
TNN tén viét tat cong ty
VD: 24.5001-QC16/TNN Gidy chtng nhan dugc cip 2024 phuong thire 5 sd thir
tu 001, loai hinh chung nhan theo Quy chuan 16.

a
-
”z
" 4
5 k
T\
of

24.5001-QC16/TNN
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S PHULUC2 ,
MAU DAU HQP QUY VA GIAY CHUNG NHAN HQOP CHUAN
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